
At Nova training, we provide training and education for all who can benefit from it, including those 
with an Education, Health & Care Plan. Nova Training believes that all people are of equal value and 
seeks to promote positive attitudes towards diversity and eliminate discrimination. We work closely 
with social services, youth justice services, mental health services and more to give young people 
from all walks of life the best possible opportunity to thrive and reach their full potential. We are 
able to offer individualised programmes that meet a young persons support needs which could 
include offering a part time programme (starting from 1 or 2 days per week) to allow them to build 
up their trust and confidence in the Centre staff and programme. We also offer financial support 
including reimbursing travel tickets and free school meals (for those eligible), our bursary offer also 
includes use of a tablet with keyboard, mouse, carry case and internet dongle for the duration of a 
Learners programme.  
  
Our New Recruitment system 
  
We have restructured our recruitment system during the Covid lockdowns to allow our team of 
dedicated recruitment staff to be able to offer thorough and impartial IAG to all young people who 
are referred to us and make appropriate course or support recommendations. Please see below for 
the step by step guide of how are process works. 

 
  
Our provision 
  
Download our new Learner guides for Study Programme, Traineeships, Apprenticeships offered in 
Hereford from Level 2 to Level 5, simply click on the links. 
  

Study Programme:  
 Download our guide to Study Programme 

Traineeships:  
 Level 2 Traineeship 

Level 2 Apprenticeships: 

https://novatraining.co.uk/media/upload/files/Study-Programme-Guide-21-22.pdf
https://novatraining.co.uk/media/upload/files/Learner---Level-2-Traineeship.pdf


         Level 2 Auto-Care Technician Apprenticeship 

         Level 2 Customer Service Practitioner 
Apprenticeship 

         Level 2 Retailer Apprenticeship 

         Level 2 Supply Chain Warehouse Operative Apprenticeship 

Level 3 Apprenticeships: 

         Level 3 Accident Repair Technician Apprenticeship 

         Level 3 Business Administrator Apprenticeship 

         Level 3 Customer Service Specialist Apprenticeship 

         Level 3 Motor Vehicle Service and Maintenance Technician - Heavy Vehicle 
Apprenticeship 

         Level 3 Motor Vehicle Service and Maintenance Technician - Light Vehicle 
Apprenticeship 

         Level 3 Retail Team Leader Apprenticeship 

         Level 3 Team Leader / Supervisor Apprenticeship 

Level 5 Apprenticeships: 

         Level 5 Operations / Departmental Manager Apprenticeship 
  

Centre News – Covid-19 

At Nova Training we have put in place a number of measures to ensure social distancing is 
maintained throughout our training centres, including directional signage to ensure everyone moves 
around the centres in a safe and controlled way. (Please watch for more information) 
  

  
Meet Our Learners  
At Nova Training we know we deliver high-quality Apprenticeships & Training programmes. But don't 
take our word for it, see what some of our learners had to say: 
  

https://novatraining.co.uk/media/upload/files/Learner---Level-2-Auto-Care-Technician-Apprenticeship.pdf
https://novatraining.co.uk/media/upload/files/Learner---Level-2-Customer-Service-Practitioner-Apprenticeship-%281%29.pdf
https://novatraining.co.uk/media/upload/files/Learner---Level-2-Customer-Service-Practitioner-Apprenticeship-%281%29.pdf
https://novatraining.co.uk/media/upload/files/Learner---Level-2-Retailer-Apprenticeship-.pdf
https://novatraining.co.uk/media/upload/files/Learner---Level-2-Supply-Chain-Warehouse-Operative.pdf
https://novatraining.co.uk/media/upload/files/Learner---Level-3-Accident-Repair-Technician-Apprenticeship%281%29.pdf
https://novatraining.co.uk/media/upload/files/Learner---Level-3-Business-Administrator-Apprenticeship-%281%29.pdf
https://novatraining.co.uk/media/upload/files/Learner---Level-3-Customer-Service-Specialist-Apprenticeship-%281%29.pdf
https://novatraining.co.uk/media/upload/files/Learner---Level-3-Motor-Vehicle-Service-and-Maintenance-Technician---Heavy-Vehicle-Apprenticeship-.pdf
https://novatraining.co.uk/media/upload/files/Learner---Level-3-Motor-Vehicle-Service-and-Maintenance-Technician---Heavy-Vehicle-Apprenticeship-.pdf
https://novatraining.co.uk/media/upload/files/Learner---Level-3-Motor-Vehicle-Service-and-Maintenance-Technician-%28Light-Vehicle%29.pdf
https://novatraining.co.uk/media/upload/files/Learner---Level-3-Motor-Vehicle-Service-and-Maintenance-Technician-%28Light-Vehicle%29.pdf
https://novatraining.co.uk/media/upload/files/Learner---Level-3-Retail-Team-Leader.pdf
https://novatraining.co.uk/media/upload/files/Learner---Level-3-Team-Leader-Supervisor%281%29.pdf
https://novatraining.co.uk/media/upload/files/Learner---Level-5-Operations-Departmental-Manager-Apprenticeship-%281%29.pdf
https://youtu.be/L1yORs5U6-c


 
https://youtu.be/eF6H6_Pr9Qk  

  

 
https://youtu.be/_gOxw2E3WE4  

      

 
https://youtu.be/YI16q15GvG8  

  

 
https://youtu.be/kkTnRck9TD8  

  

For more learner testimonials please visit: www.novatraining.co.uk/news.php?story=284  
  

 

  

Introduction to Apprenticeships  

 
https://youtu.be/Qxxs7YweEOo  

  

Learning English 

 
https://youtu.be/nkPZncjBKPE 
  

Introduction To Our High Needs Provision 

 

https://youtu.be/eF6H6_Pr9Qk
https://youtu.be/_gOxw2E3WE4
https://youtu.be/YI16q15GvG8
https://youtu.be/kkTnRck9TD8
http://www.novatraining.co.uk/news.php?story=284
https://youtu.be/Qxxs7YweEOo
https://youtu.be/nkPZncjBKPE
https://youtu.be/eF6H6_Pr9Qk
https://youtu.be/_gOxw2E3WE4
https://youtu.be/YI16q15GvG8
https://youtu.be/kkTnRck9TD8
http://www.novatraining.co.uk/news/283/welcome-to-our-virtual-introduction


https://youtu.be/3ECBc2gzaKo  

  

Supported Internship Awards 

 
https://youtu.be/bUskVtRZUzQ  
  

 

https://youtu.be/3ECBc2gzaKo
https://youtu.be/bUskVtRZUzQ

